National Retail Federation

Professional Certification in Customer Service and Sales

Advanced Professional Certification in Customer Service and Sales

The nationally recognized Professional Certifications in Customer Service and Sales are industry-driven and
endorsed credentials that help employers distinguish and recognize qualified customer service and sales
professionals, and help define career advancement opportunities for candidates. By earning these professional

certifications, candidates can demonstrate their knowledge and skills in work areas that employers value, and

exhibit commitment to professional growth. You will earn both certifications! (https://nrf.com/)
Locations

Flemington ESC Adult Basic Skills
Adult Learning Center

200 Main Street 73 East High Street
Flemington, NJ 08822 Somerville, NJ 08876

908- 237-5000 908-203-5008

(ask for Marina) (ask for Lisa)

mbartelli@hcesc.com lvisco@hcesc.com

IF YOU ARE RECEIVING UNEMPLOYMENT BENEFITS or
WISH TO IMPROVE EMPLOYMENT:
CALL (908) 704-3000 or (908) 782-2371 for a referral and information on how to apply.

IF YOU ARE RECEIVING WORK FIRST NEW JERSEY BENEFITS:
CALL (908) 541-5780 or (908) 210-2653 for a referral and information on how to apply.
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